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No. PUR/46 I/DMS/AM I P I 2019-20

To

Dated: 03.12.2079

GST No. 19AAATC27 76R2ZB

Sub. I Com hensive AMC of APC make UPS

Dear Sir,
E- Bids for AMC of the items(s) detailed below are invited through the electronic

tendering process of Government of India, https://etenders.gov.in. Please note that the
submission of e-Bids will be only through the e-Tender portal https//etenders.gov.in.
Bids will not be accepted in any other form. Further it may be noted that Bids which are
duly submitted on e-Tender portal shall only be considered and Bids just saved without
submission will not be available to the Evaluation Committee of CSIR-CMERI.

sl.
No

Detailed specification of the item Qty.

1 AMC ofAPC UPS

Model : SRC6000UXI, SL. No. : 651251200L77

AMC Required: Comprehensive

No. of Preventive and Break-down calls required:
1. Preventive Maintenance: 2 Nos.
2. BreaK down Maintenance : As and when required

Inclusive : All kinds of Parts & Services in the item
Exclqsion : Consumables ( like Batteries, cables etc.)

01 Job

The e-Bid shall be digitally signed by the bidder at the e-tenderin, ,onu, by
person/persons duly authorized to bind the Bidder to the contract, The person or persons
signing the e-bid shall also physically sign each document of the Bid, except for printed
literature. The e-Bid submitted shall be in readable form and encrypted as per e-
tendering portal requirements. Standard Printed terms and conditions of the Bidder other
than the NIT conditions shall not be considered. The following documents shall be
submitted by the bidder on the e-portal:

SI,
No.

Document Required Document type

1 Scanned Quotation with complete service details ( scope
of Service, Number of Visits, Commercial terms, past
experiences etc ) duly signed by Bidder.

.pdf

2 Prices quoted in the Price schedule Form .xls
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The e-Bid r

Documents:

t.2

be submitted in a single cover and shall consist of the following

The bidders shall digitally sign and encrypt their bid and upload the bid on-line at
the e-Tendering portal.

Purchaser shall receive the bids online through CPP E-portal only. The e-Tender
portal shall automatically stop accepting bids at the scheduled date and time specified in
the said portal. Partially submitted bids shall be treated as invalid and shall not be
processed. Bidders are advised to upload and submit their bids timely in view of the
electronic process so as to avoid list minute issues.

Purchaser may, at its discretion extend the deadline for submission of the e-Bids
by amending the Tender Documents in which case all rights and obligations of the
Purchaser and Bidders previously subject to the deadline will thereafter be subject to the
deadline as extended.

Bidders must note that the -tender portal shall not permit uploading of bids after
the scheduled time of submission.

The bidder may correct or modify his digitally signed bid after submission prior to
the deadline for submission of bids, through provisions of e-tendering portal.

TERMS AND CONDITIONS

1 PRICES: PRICES

1,1 The price quoted shall remain fixed during the contract period and shall not vary
on any account. Applicable taxes shall be shown separately.

Prices quoted / charged by the Bidder / Vendor should not exceed the prevailing
rates charged by it from others for similar services. The Vendor shall be required
to give a certificate to this effect in its bill, at the time of claiming payment.

2 PAYMENT

2.1 Payment shall be made on half - yearly basis against submission of pre-receipted
bills duly supported by a Certificate issued by the user Group, CSIR-CMERI
stating that the services have been performed satisfactorily.

3 PERIOD OF CONTRACT

3.1 The Maintenance Contract shall be valid for a period of one year from"the date
of issue of work order.

VALIDITY OF BID3.2

3.3 The offer should be valid for at least 90 days from the date of opening of
Bids/Quotation.
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4 SETTLEMENT OF DISPUTES AND ARBITRATION



4.7 CSiR-CMERIandtheVendorshallmakeeveryefforttoresolveamicablybydirect
informalnegotiationanydisagreementordisputearisingbetweenthemunderor
in connection with the Work order / Contract. If, after twenty-one (21) days, the

partieshavefailedtoresolve,t,.,".,.a',puteordifferencebysuchmutual
consultation,theneitherCslR-CMERlortheVendormaygivenoticetotheother
party of its intention to commence arbitration, as hereinafter provided, as to the

matterindispute,andnoarbitrationinrespectofthismattermaybecommenced
unlesssuchnoticeisgiven'Anydisputeordifferenceinrespect"llTl.:notice
ofintention.o.o*,.nencearbitrationhasbeengiveninaccordancewiththis
Clause shall be finally settled by arbitration'

4.2 Disputes or difference shall be settled in accordance with the Indian Arbitration &

conciliation Act, 1996, the rules there under and any statutory modifications or

re.enactmentsthereofshallapplytothearbitrationproceedings'Any
difference/disputearisingoutoftheagreementshallbereferredtoDelhi
InternationalArbitrationCentre(DIAC).DelhiHighCourt,NewDelhi.

4.3ThevenueofthearbitrationshallbetheplacefromwheretheWorkorderor
contract is issued'

5 APPLICABLE LAW

5.lTheContract/workordershallbeinterpretedinaccordancewiththe
union of India and ail disputes srrait be subject to a court of

jurisdiction in Durgapur, West Bengal' India'

6.oWhereverdeemednecessary,Biddershallbeatlibertytoquestion
Document, Bidding"process and rejection of its Bid'

laws of the
comPetent

the BiddinE

7.0 Thepurchaserreservesitsrighttoterminatethemaintenancecontractatany
time after giving due notice without assigning any reason' The contractor will not

be entitled to claim any compensation against such termination' F{owe'er' while

terminating the contract, if any paymentls due to the contractor for maintenance

servicesalreadyperformedintermsofthecontract,thesewouldbepaidtoit/
him as Per the contract terms'

The AMC/work order will be awarded to the lowest evaluated responsive bidder'
8,0

Yours faithfullY,

t a\rr,\run
aodhisa{twa Dhiir

Stores & Purc/ase officer
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